The Mission of the Lombard Fire Department is to
protect the lives and property of the citizens and
visitors of the Village of Lombard. This shall be
accomplished through fire prevention, public
education, fire suppression, advanced life support,
emergency medical services, and maximum use of
available resources in the mitigation of all
disasters, both man-made and natural.
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On behalf of the members of the Lombard Fire Department, I am pleased to present our
Annual Report for 2020.
2020 was an unprecedented year for the Lombard Fire Department due to a world-wide
pandemic that significantly changed our day-to-day operations. Additionally, our village
and surrounding communities experienced civil unrest, and a tornado that caused
significant damage and taxed our resources to the limit.
Through it all, our members persevered and adapted to constantly changing operational
plans based on CDC guidelines, best practices, intelligence
reports, and local needs.
While the report shows decreases in divisions of public education, fire prevention, and training
caused by the pandemic, our call volume remains virtually the same as last year, making us one
of the busiest fire departments in DuPage County.
As we look forward to 2021 and a new normal, we will continue to strive for excellence and not
only meet, but exceed the expectations of our community.
Sincerely,

Rick Sander
Fire Chief

The Fire Department serves a population of approximately 44,000 residents and protects approximately eleven (11) square
miles of corporate Lombard and unincorporated areas of DuPage County. The Department responds to emergency and nonemergency incidents out of two strategically located fire stations that are staffed 24 hours a day by sworn full-time
firefighter/paramedics.
Fire Station 45 (Headquarters) is located at 50 East St. Charles Road, and deploys two front line Advanced Life Support (ALS)
ambulances and one front line ALS engine. This station also houses staff and reserve vehicles.
Fire Station 44 is located at 2020 South Highland Avenue. This station deploys one front line ALS engine, one front line ALS
tower ladder, one front line ALS ambulance, and one front line battalion vehicle.
The minimum daily staffing of both stations combined is sixteen (16) personnel. The Lombard Fire Department is one of the
busiest in DuPage County. In 2020, the Department responded to 6,953 calls for assistance.
The Department also provides fire safety programs to our schools, public education for our citizens, and fire inspections for
our residents and business community through our Bureau of Fire Prevention.

FIRE STATION 45
50 East St. Charles Road
⬧ Administration
⬧ Training & EMS Division
⬧ Engine 45
⬧ Medic 45
⬧ Medic 47

FIRE STATION 44
2020 South Highland Avenue
⬧ Engine 44
⬧ Tower 44
⬧ Medic 44
⬧ Battalion 44

The Department provides coverage
within Village limits and
surrounding unincorporated areas.

Serving the
Community of Lombard
Since 1913
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TOTAL FIRE / EMS CALLS: 6953

2020 ACTIVITY
TOTAL EMS CALLS ....................................... 5292
TOTAL FIRE CALLS ....................................... 1661
Total Structure Fires ...................................... 15
Estimated Property Loss .......................... $459,301

TOTAL CALLS FIRE STATION 44 ............ 4069
EMS Calls FS44 ........................................... 3100
Fire Calls FS44 ............................................ 969

TOTAL CALLS FIRE STATION 45 ............ 2884
EMS Calls FS45 ........................................... 2192
Fire Calls FS45 ............................................. 692

TOTAL CALL COMPARISON
FIRE / EMS CALLS BY THE HOUR

Total Calls 2020: 6953
Total Calls 2019: 7355
Total Calls 2018: 7425

The Fire Prevention Bureau is overseen by the Fire Marshal/Bureau Chief, and includes one part-time Administrative Secretary and six
part-time Fire Inspectors.
The Bureau handles a variety of duties which include:
 Annual Fire Inspections
 Fire Alarm, Detection and Suppression Systems Inspections
 Occupancy Inspections

 School Fire Safety Inspections
 Plan Reviews
 Fire Code and Regulation Inquiries

There are approximately 2,300 commercial businesses within the Village. The Fire Inspectors conduct inspections of
these businesses on a regular basis to encourage and confirm compliance of the fire and life safety codes. The number
of annual inspections may change due to a change in building use, occupancy, remodeling, new construction, and the
willingness of the owner/occupant to comply with the violation. During 2020, the Fire Prevention Bureau conducted 1897 inspections.
Plan reviews of sprinkler and fire alarm systems continue to be steady throughout the year. The Fire Prevention Bureau reviewed 158
Plans; including 43 Sprinkler Plans, 41 Fire Alarm Plans, 42 Temporary Special Event, and 32 other specialized systems.
Over the course of the year, 579 Fire Alarm Reports were reviewed, including 201 False Fire Alarms.
Plans for 2021
 Continue to provide professional service and code enforcement, to assist our business partners in maintaining a safe community
 Provide and refine existing public education programs for the Fire District to “get the word out” on Fire Safety
 Develop possible virtual Fire Safety Classes by following the School Districts and Health Department’s COVID-19 protocols
 Conduct inspections and plan reviews in the Glenbard Fire Protection District, due to new ordinance
 Continue future training of all Fire Inspectors by attending on-line or in-person classes
 Work closely with Building Division and Board of Building Appeals on future introduction of new building and fire codes and local
amendments

The Fire Prevention Bureau works diligently to keep our community a safe place to live and work. With the continued support of the
Village officials and continued training of staff, we shall achieve our goals.

In 2020, the Fire Department responded to 5,292 EMS incidents resulting in 3,322 transports to nearby hospitals, including:
Advocate Good Samaritan Hospital, Edward-Elmhurst Health, Northwestern Medicine Central DuPage Hospital, and AMITA
Health Adventist Medical Center GlenOaks. Lombard Fire remains one of the busiest departments in the area for EMS
responses.

The COVID-19 pandemic had profound effects on the EMS
Division. Our paramedics were faced with a much greater
sense of complexity on every response as we took
protective measures against exposure to the Corona virus.
Crews saw a severe reduction in calls for service during
the state-wide lockdown; we responded to 216 fewer EMS
calls during the period spanning between March 1 through
July 31, 2020, compared to the previous year. We
responded to 413 incidents where COVID-19 was
suspected based on symptoms, contact, or laboratory
confirmed cases. After transport we were notified by area
hospitals that 131 of our transports were confirmed to
have COVID-19. The Paramedics of the Lombard Fire
Department responded to this crisis with great courage,
professionalism and fortitude.
Former EMS Coordinator, Lieutenant Frank Gallione,
retired in January 2020. Led by newly appointed EMS
Coordinator Lieutenant Dan Ekhart, the EMS Division of
the Lombard Fire Department strives to provide the highest quality of care for Lombard’s residents and guests and continue
to do so with great pride in the face of today’s challenging environment.

In spite of a global pandemic that significantly impacted the Lombard Fire Department, the
Training Division led by Lieutenant Mike Ringa, continued its mission of providing training for
all Department members to provide outstanding service to Lombard and its surrounding
communities. The Training Division was responsible for over 9600 hours of training in 2020.
One of the biggest challenges faced by both the Lombard Fire Department and the Training
Division, was shifting a large portion of drills to socially distanced and virtual training
opportunities. Even with the unique challenges faced, the Training Division was able to utilize
classroom training at both Lombard Fire Stations and at outside academies, hands-on training
at the Lombard Training Facility located behind Station 44, as well as at acquired structures
within the Village. This training met the standards set by the Office of the State Fire Marshal,
the National Fire Protection Association, the Illinois Department of Labor, the Federal
Emergency Management Agency, the Center for Disease Control, and the Illinois Department
of Public Health.
In 2020, the Training Division oversaw the training of two newly hired firefighter/
paramedics. Probationary members spend nine weeks at a regional fire academy
taught by some of the area’s most experienced firefighters and fire officers.
Following this nine-week academy training, probationary members complete two
more weeks of in-house training before being assigned to their shift. Once on shift,
members spend the remainder of their probationary year completing a rigorous
training program along with their regular FIRE/EMS duties.
Along with hiring new members, the Lombard Fire Department promoted two
members to the rank of Lieutenant. The Training Division works to ensure that newly
promoted members receive training related to their new rank. The Training Division
helps to facilitate mentorship to ensure that knowledge acquired is passed on ensuring succession planning.

The Lombard Fire Department’s Technical Rescue Team (TRT), led by
Lieutenant Tony Sally, is made up of seven members. The Technical
Rescue Team responds to rescues that are beyond the training of fire
companies, such as trench collapse, high angle rope rescue of window
washers/construction workers, sewer or tank workers injured or overcome
by hazardous environments, or a building collapse due to weather,
earthquakes or man-made events. Members met the requirement to
attend at least eight drills per year to remain active on the MABAS Division
12 Team. Of the 88 members of the Division 12 Team, 20 members are
identified as “deployable” and this year we added a third member to the
deployable roster from our Department. In 2020, three members
completed the following classes: one in Rope Rescue Technician, two in
Rope Rescue Operations, and two in Confined Space Operations.
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The Public Education Team, led by Lieutenant Tony Sally,
deliver fire and safety programs to the schools and the
community of Lombard. Due to COVID-19, all Public
Education activities were halted in the middle of March.


Firefighter/Paramedics Bob Hopper, Tim Gorvett, Chris
Wilmot, and Dale Farris provide the fire and life safety
programs to kindergarten and 3rd grade students.



The above members, in addition to Lieutenants Greg
Vazquez and Tony Sally, provide fire and life safety
programs at community events and tours at the fire
station.



Firefighter/Paramedics Juan Placencia and Adam
Bonnan are available to provide a multi-lingual fire and life safety in English and Spanish, when needed.

The Fire Investigation Unit (FIU) investigates any significant fire; whether they are initially
suspicious or not. A thorough fire investigation provides the Fire Department with a better
understanding of the origin of fires, the ways fires spread, and the procedures to prevent
future fires. Fire investigations have also led to the discovery of defects in home appliances
and other electronics resulting in product recalls which in turn can help prevent similar fires
from occurring elsewhere. In 2020, the FIU investigated 15 fires. Lombard FIU requested the
assistance of the DuPage County Fire Investigation Task Force (DCFITF) for one incident.
Requesting the DCFITF brings in extra resources for Lombard Fire Investigators to utilize. Most
fires were attributed to negligence; however, there are still a few open cases.
The Fire Investigation Unit (FIU) saw many changes in 2020. Long
time FIU Commander Lieutenant Mark Sepe retired from the
Lombard Fire Department. The newly appointed FIU Commander
is Firefighter/Paramedic Tim Gorvett. FIU also welcomed a new member, Firefighter/Paramedic
Kevin Wnek (pictured). FF/PM Wnek will work towards receiving his Fire Investigator
certification in 2021. FIU is comprised of one Police Detective, two Fire Lieutenants, and four
Firefighter/Paramedics. The Lombard Fire Investigation Unit is proud to serve the Citizens of
Lombard.

The Hazardous Materials team is made up of seven members, led by Battalion Chief Doug Cail.
The team is trained to respond to hazardous material incidents within the Village of Lombard, as
well as when called upon by MABAS Division 12 for the DuPage County area. Team members
normally attend monthly Division 12 training on a variety of topics throughout the year. As with
the rest of the populous, our regular training was side-tracked in the spring. We adapted to
controlled and protected drills during the summer/fall
joining the virtual ranks starting in November. Division
coordinators are making efforts to develop safe processes
for the return of the specialized hands-on training in
dexterity limiting chemical protective clothing soon.
Annual team training requirements were waived due to Covid, but several members
nearly met them despite the training limitations. Team members were involved in a
few responses this year including a propane truck incident on I-355 in June and a
mutual aid Hazmat response to a commercial
building fire in Bensenville in November.

The Tactical Emergency Medical Services (TEMS) medics provide medical coverage for the METRO SWAT
team during training and deployments. The team is comprised of firefighter/paramedics from various
villages that sponsor and receive police coverage from the METRO SWAT team. The Village of Lombard
provides two firefighter/paramedics to the team, Lieutenant Chris Brasile and Firefighter/Paramedic
Nathanael Noon. The TEMS medics provide medical knowledge, equipment, training and care, and are
integrated into the team but they are not armed.
2020 was a unique but busy year for the TEMS team. The year began with FF/PM Noon assisting with the
recruitment and interview process of additional medics to the TEMS portion of METRO SWAT. An
eligibility list was created and the top two medics were immediately added to the team from other fire
departments. The new hires were then scheduled to
attend SWAT school, but due to initial COVID-19 concerns,
the school was cancelled for the year. SWAT training
persisted throughout the year at various locations in
DuPage County. Training takes place twice a month,
focusing on different aspects depending on the location and instructors.
There were several SWAT activations during the year that included, but were not
limited to, high risk search warrants and barricaded subjects. As the Black Lives
Matter movement began to take its course in various villages across DuPage County,
the SWAT team was asked to aid in support of local police department agencies as
they attempted to keep peace and order. There were several deployments of the
team during this time period.
As COVID-19 restrictions began to loosen, the METRO SWAT team was able to carry on with team week. This consists of training for
five days straight including one overnight trip. The Village of Lombard provided several locations during the week to conduct
training. The week ends with a large scale, real life like scenario. Unfortunately, shortly after this took place, COVID-19 became
an even larger problem for the area and the team halted all training activity for the last few months of the year.

The Fire Department was
awarded a $1,000 grant
from the Illinois
American Water
Company as part of their
2020 Firefighter Grant
Program. The company
has an annual grant
program for those
departments serving
Illinois American Water’s
service territory. The
grant offset the cost of
the Fire Training
equipment, “Rescue
Randy”.

The Fire Department was awarded a $2,731 Fire
Prevention Grant from FM Global. FM Global has
contributed millions of dollars in fire prevention
grants to fire service organizations around the globe,
with a shared philosophy that the majority of
property loss is preventable. This grant was used for
the purchase of iPads for the development of preplans. With pre-plan information available, Lombard
Fire Department can learn how different buildings
and types of structures behave during a fire. The
knowledge helps them become better equipped to
handle standard incidents effectively. An additional
benefit of maintaining accurate pre-plan data is that
it can help Lombard Fire achieve a higher Insurance
Service Office (ISO) rating. As technology develops to
make it simpler to collect, store, and manage preplan data, Lombard Fire will benefit from having
access to current and detailed pre-plans.

On behalf of the Department, Pink T-Shirt Fundraiser Coordinator Firefighter/
Paramedic Bob Hopper, stopped by the Bhorade Cancer Center to present a
generous donation of $3,109. The donation was a result of the Annual Pink TShirt Sale to raise awareness for Breast Cancer and support the team at
Advocate Good Samaritan Hospital. Thank you to all who participated!

*****
In December, the Annual Toy Drive and Parade was greatly effected by the outbreak of COVID-19. Ultimately, the Fire
Department decided not to participate in collecting donations or hosting a parade due to the nature of our work, and the
unavoidable interaction with the public entering the fire stations and village facilities. Despite this, the Fire Department
worked to spread the message that local charities were still collecting donations and how the public could still help. In
addition, the Lombard Firefighters Union Local 3009 donated $300 to each of the charities to make up for the parade being
cancelled.
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On January 13, 2020,
Firefighter/Paramedic
Alex Johnson was promoted
to the rank of Lieutenant.

On April 14, 2020,
Firefighter/Paramedic
Tim Hillesheim was promoted
to the rank of Lieutenant.
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ROBERT SCHOLZ

FRANK GALLIONE

MARK SEPE

Robert retired with 28 years
of dedicated service with
the Fire Department.
His last shift day was on
January 5, 2020.

Frank retired with 30 years
of dedicated service with
the Fire Department.
His last shift day was on
January 10, 2020.

Mark retired with 20 years
of dedicated service with
the Fire Department.
His retirement began
April 5, 2020.

